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August 29,2003 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 I zth Street, sw 
Washington, D.C. 20554 

RE: Ex Parte Communication. CC Docket No. 99-273 

Dear Ms. Dortch: 

The Federal Telecommunications Act of 1996 established a goal of promoting 
competition in all telecommunications markets, including the $5-6 billion wireline 
directory assistance ("DA) market. In an attempt to address possible inequities in this 
market, the FCC opened CC Docket No. 99-273, however, little progress appears to 
have been made since. 

In the interim, the KCC found sufficient competition exists in Kansas to allow price 
deregulation and customer specific pricing of DA services for Southwestern Bell in 
Docket No. 01-SWBT-932-MIS on June 12, 2001. However, this Commissioner 
believes the potential exists for greater competition in the DA market. We could support 
two possible approaches that are included among the significant filings to CC Docket 
No. 99-273. In priority order, those are: 

Pre-su bscription 

a method for access to DA which would preserve the existing dialing pattern 
(or patterns), Le. 411 (for local directory assistance) and NPA + 555-1212 
(for toll or long distance directory assistance). Subscribers would designate 
their preferred providers of DA and this information would be maintained by 
the local service provider in such a manner that when the customer dials 41 1 
and/or 555-1212, the DA call would be routed to the designated provider for 
that line number. 

It seems plausible that only one DA code (411 or 555-1212) should be 
required for both local and toll directory assistance from the preferred DA 
provider. Given that scenario, the practical code recommended would be 
41 1 for ease and simplicity. 
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This method maintains the integrity of the existing, currently familiar dialing 
pattern(s) associated with directory assistance services at the same time it 
encourages increased competition between the DA providers. 

such as 555-XXXX. 41 1-XXXX, or IOIXXXX codes would allow direct access 
to a preferred DA provider. Subscribers would simply dial the appropriate 
code and the call would be routed to the DA provider of their choice, in the 
same manner that toll providers may currently be designated using the 
respective company's 101 OXXX code. 

Again, it seems practical that only one code be used for both local and toll 
DA, (preferably 411-XXXX or 555-XXXX) so as not to add confusion or 
greater complexity to the dialing pattern. The practical code recommended 
would once again be 41 1 due to its simplicity and ease of transition. 

This is not as simplistic as the pre-subscription method. However, it does 
provide a workable alternative that maintains the integrity of the existing, 
currently familiar dialing pattern(s) associated with DA services at the same 
time it encourages increased competition between the DA providers. 

Alternative Dialing Pattern 

As a member of the Kansas Corporation Commission and to the extent that pre- 
subscription andlor an alternative DA dialing pattern could increase directory assistance 
services competition, including the anticipated benefits of lower prices and higher 
quality service, I encourage the FCC to move forward with CC Docket No. 99-273 as 
proposed above. 

Respectfully submitted, 

JqfirWine 
Commissioner, Kansas Corporation Commission 

cc' Chairman Michael K. Powell 
Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. C o p p s v  
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Aldelstein 
Mr. William Maher 
Ms. Michell M. Carey 
Mr. Gregory M. Cooke 
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August 29,2003 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 I 2” Street, SW 
Washington, D.C. 20554 

RE: Ex Parte Communication, CC Docket No. 99-273 

Dear Ms. Dortch: 

The Federal Telecommunications Act of 1996 established a goal of promoting 
competition in all telecommunications markets, including the $5-6 billion wireline 
directory assistance (“DA) market. In an attempt to address possible inequities in this 
market, the FCC opened CC Docket No. 99-273, however, little progress appears to 
have been made since. 

In the interim, the KCC found sufficient competition exists in Kansas to allow price 
deregulation and customer specific pricing of DA services for Southwestern Bell in 
Docket No 01-SWBT-932-MIS on June 12, 2001. However, this Commissioner 
believes the potential exists for greater competition in the DA market. We could support 
two possible approaches that are included among the significant filings to CC Docket 
No. 99-273. In priority order, those are: 

Pre-su bscription 

a method for access to DA which would preserve the existing dialing pattern 
(or patterns), i.e. 411 (for local directory assistance) and NPA + 555-1212 
(for toll or long distance directory assistance). Subscribers would designate 
their preferred providers of DA and this information would be maintained by 
the local service provider in such a manner that when the customer dials 41 1 
and/or 555-1212, the DA call would be routed to the designated provider for 
that line number. 

It seems plausible that only one DA code (411 or 555-1212) should be 
required for both local and toll directory assistance from the preferred DA 
provider Given that scenario, the practical code recommended would be 
41 1 for ease and simplicity. 
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This method maintains the integrity of the existing, currently familiar dialing 
pattern(s) associated with directory asslstance services at the same time it 
encourages increased competition between the DA providers. 

such as 555-XXXX, 41 1-XXXX, or 101XXXX codes would allow direct access 
to a preferred DA provider. Subscribers would simply dial the appropriate 
code and the call would be routed to the DA provider of their choice, in the 
same manner that toll providers may currently be designated using the 
respective company’s 101 O X X X  code. 

Again, it seems practical that only one code be used for both local and toll 
DA, (preferably 411-XXXX or 555-XXM) so as not to add confusion or 
greater complexity to the dialing pattern. The practical code recommended 
would once again be 41 1 due to its simplicity and ease of transition. 

This is not as simplistic as the pre-subscription method. However, it does 
provide a workable alternative that maintains the integrity of the existing, 
currently familiar dialing pattern(s) associated with DA services at the same 
time it encourages increased competition between the DA providers. 

Alternative Dialing Pattern 

As a member of the Kansas Corporation Commission and to the extent that pre- 
subscription andlor an alternative DA dialing pattern could increase directory assistance 
services competition, including the anticipated benefits of lower prices and higher 
quality service, I encourage the FCC to move forward with CC Docket No. 99-273 as 
proposed above. 

Respectfully submitted, 

Cbmmissioner, Kansas Corporation Commission 

cc: Chairman Michael K. Powell 
Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin j/ 
Commissioner Jonathan S. Aldelstein 
Mr. William Maher 
Ms. Michell M. Carey 
Mr. Gregory M. Cooke 
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August 29,2003 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12'h Street, sw 
Washington, D.C. 20554 

RE: Ex Parte Communication, CC Docket No. 99-273 

Dear Ms. Dortch: 

The Federal Telecommunications Act of 1996 established a goal of promoting 
competition in all telecommunications markets, including the $5-6 billion wireline 
directory assistance ("DA) market. In an attempt to address possible inequities in this 
market, the FCC opened CC Docket No. 99-273, however, little progress appears to 
have been made since. 

In the interim, the KCC found sufficient competition exists in Kansas to allow price 
deregulation and customer specific pricing of DA services for Southwestern Bell in 
Docket No. 01-SWBT-932-MIS on June 12, 2001. However, this Commissioner 
believes the potential exists for greater competition in the DA market. We could support 
two possible approaches that are included among the significant filings to CC Docket 
No. 99-273. In priority order, those are: 

Pre-su bscription 

a method for access to DA which would preserve the existing dialing pattern 
(or patterns), Le. 411 (for local directory assistance) and NPA + 555-1212 
(for toll or long distance directory assistance). Subscribers would designate 
their preferred providers of DA and this information would be maintained by 
the local service provider in such a manner that when the customer dials 41 1 
and/or 555-1212, the DA call would be routed to the designated provider for 
that line number. 

It seems plausible that only one DA cpde (411 or 555-1212) should be 
required for both local and toll directory assistance from the preferred DA 
provider. Given that scenario, the practical code recommended would be 
41 1 for ease and simplicity. 
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This method maintains the integrity of the existing, currently familiar dialing 
pattern(s) associated with directory assistance services at the same time it 
encourages increased competition between the DA providers. 

such as 555-XXXX, 41 1-XMX, or 101XxXX codes would allow direct access 
to a preferred DA provider. Subscribers would simply dial the appropriate 
code and the call would be routed to the DA provider of their choice, in the 
same manner that toll providers may currently be designated using the 
respective company's 1010XXX code. 

Again, it seems practical that only one code be used for both local and toll 
DA, (preferably 411-XXXX or 555-XXXX) so as not to add confusion or 
greater complexity to the dialing pattern. The practical code recommended 
would once again be 41 1 due to its simplicity and ease of transition. 
This is not as simplistic as the pre-subscription method. However, it does 
provide a workable alternative that maintains the integrity of the existing, 
currently familiar dialing pattern(s) associated with DA services at the same 
time it encourages increased competition between the DA providers. 

Alternative Dialing Pattern 

As a member of the Kansas Corporation Commission and to the extent that pre- 
subscription and/or an alternative DA dialing pattern could increase directory assistance 
services competition, including the anticipated benefits of lower prices and higher 
quality service, I encourage the FCC to move forward with CC Docket No. 99-273 as 
proposed above. 

Respectfully submitted, 

Cbrnmissioner, Kansas Corporation Commission 

cc: Chairman Michael K. Powell 
Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Aldelstein 
Mr. William Maher 
Ms. Michell M. Carey 
Mr. Gregory M. Cooke 
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August 29,2003 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 I zth Street, sw 
Washington, D.C. 20554 

RE: Ex Parte Communication, CC Docket No. 99-273 

Dear Ms Dortch: 

The Federal Telecommunications Act of 1996 established a goal of promoting 
competition in all telecommunications markets, including the $5-6 billion wireline 
directory assistance (“DA) market. In an attempt to address possible inequities in this 
market, the FCC opened CC Docket No. 99-273, however, little progress appears to 
have been made since. 

In the interim, the KCC found sufficient competition exists in Kansas to allow price 
deregulation and customer specific pricing of DA services for Southwestern Bell in 
Docket No. 01-SWBT-932-MIS on June 12, 2001. However, this Commissioner 
believes the potential exists for greater competition in the DA market. We could support 
two possible approaches that are included among the significant filings to CC Docket 
No. 99-273. In priority order, those are: 

Pre-su bscription 

a method for access to DA which would preserve the existing dialing pattern 
(or patterns), i.e. 411 (for local directory assistance) and NPA + 555-1212 
(for toll or long distance directory assistance). Subscribers would designate 
their preferred providers of DA and this information would be maintained by 
the local service provider in such a manner that when the customer dials 41 1 
and/or 555-1212, the DA call would be routed to the designated provider for 
that line number. . 
It seems plausible that only one DA code (411 or 555-1212) should be 
required for both local and toll directory assistance from the preferred DA 
provider Given that scenario, the practical code recommended would be 
41 1 for ease and simplicity. 
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This method maintains the integrity of the existing, currently familiar dialing 
pattern@) associated with directory assistance services at the same time it 
encourages increased competition between the DA providers. 

such as 555-XXXX, 41 1-XXXX, or 101XXXX codes would allow direct access 
to a preferred DA provider. Subscribers would simply dial the appropriate 
code and the call would be routed to the DA provider of their choice, in the 
same manner that toll providers may currently be designated using the 
respective company's 101OXXX code. 

Again, it seems practical that only one code be used for both local and toll 
DA, (preferably 411-XXXX or 555-XXXX) so as not to add confusion or 
greater complexity to the dialing pattern. The practical code recommended 
would once again be 41 1 due to its simplicity and ease of transition. 

This is not as simplistic as the pre-subscription method. However, it does 
provide a workable alternative that maintains the integrity of the existing, 
currently familiar dialing pattern(s) associated with DA services at the same 
time it encourages increased competition between the DA providers. 

Alternative Dialing Pattern 

As a member of the Kansas Corporation Commission and to the extent that pre- 
subscription and/or an alternative DA dialing pattern could increase directory assistance 
services competition, including the anticipated benefits of lower prices and higher 
quality service, I encourage the FCC to move forward with CC Docket No. 99-273 as 
proposed above. 

Respectfully submitted, 

Corporation Commission 

cc: Chairman Michael K. Powell 
Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Aldelstein 
Mr. William M a h e r r  
Ms. Michell M. Carey 
Mr. Gregory M. Cooke 



I RECEIVED & INSPECTED] - 

I SEP 0 5 2003 
c 

. e *  I FCC-MAILROOM 1 KANSAS 
C O R P O R A T I O N  C O M M I S S I O N  K A T H L E E N  S E B E L I U S ,  G O V E R N O R  

B R I A N  1 M O L l N t ,  C H A I R  

10" W I N E ,  C O M M I I s I O N t R  
R O B E R I  E K R E H B I E L ,  C O M M I S I I O X f R  

August 29,2003 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 1 2 ' ~  Street, sw 
Washington, D.C. 20554 

RE. Ex Parte Communication, CC Docket No. 99-273 

Dear Ms. Dortch: 

The Federal Telecommunications Act of 1996 established a goal of promoting 
competition in all telecommunications markets, including the $5-6 billion wireline 
directory assistance ("DA) market. In an attempt to address possible inequities in this 
market, the FCC opened CC Docket No. 99-273, however, little progress appears to 
have been made since. 

In the interim, the KCC found sufficient competition exists in Kansas to allow price 
deregulation and customer specific pricing of DA services for Southwestern Bell in 
Docket No. 01-SWBT-932-MIS on June 12, 2001. However, this Commissioner 
believes the potential exists for greater competition in the DA market. We could support 
two possible approaches that are included among the significant filings to CC Docket 
No. 99-273. In priority order, those are: 

Pre-su bscription 

a method for access to DA which would preserve the existing dialing pattern 
(or patterns), i.e. 411 (for local directory assistance) and NPA + 555-1212 
(for toll or long distance directory assistance). Subscribers would designate 
their preferred providers of DA and this information would be maintained by 
the local service provider in such a manner that when the customer dials 41 1 
andlor 555-1212, the DA call would be routed to the designated provider for 
that line number. 

It seems plausible that only one DA code (411 or 555-1212) should be 
required for both local and toll directory assistance from the preferred DA 
provider. Given that scenario, the practical code recommended would be 
41 1 for ease and simplicity 
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This method maintains the integrity of the existing, currently familiar dialing 
pattern(s) associated with directory assistance services at the same time it 
encourages increased competition between the DA providers. 

such as 555-XXXX, 41 1-XXXX, or lOlXXXX codes would allow direct access 
to a preferred DA provider. Subscribers would simply dial the appropriate 
code and the call would be routed to the DA provider of their choice, in the 
same manner that toll providers may currently be designated using the 
respective company's 1010XXX code. 

Again, it seems practical that only one code be used for both local and toll 
DA, (preferably 411-XXXX or 555-XXXX) so as not to add confusion or 
greater complexity to the dialing pattern. The practical code recommended 
would once again be 41 1 due to its simplicity and ease of transition. 
This is not as simplistic as the pre-subscription method. However, it does 
provide a workable alternative that maintains the integrity of the existing, 
currently familiar dialing pattern(s) associated with DA services at the same 
time it encourages increased competition between the DA providers. 

Alternative Dialing Pattern 

As a member of the Kansas Corporation Commission and to the extent that pre- 
subscription andlor an alternative DA dialing pattern could increase directory assistance 
services competition, including the anticipated benefits of lower prices and higher 
quality service, I encourage the FCC to move forward with CC Docket No. 99-273 as 
proposed above. 

Respectfully submitted, 

Cbmmissioner, Kansas Corporation Commission 

cc: Chairman Michael K. Powell 
Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Aldelstein 
Mr. William Maher 
Ms. Michell M. C a r e y v  
Mr. Gregory M. Cooke 
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August 29,2003 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 I 2” Street, sw 
Washington, D C. 20554 

RE: Ex Parte Communication. CC Docket No. 99-273 

Dear Ms Dortch: 

The Federal Telecommunications Act of 1996 established a goal of promoting 
competition in all telecommunications markets, including the $5-6 billion wireline 
directory assistance (“DA) market. In an attempt to address possible inequities in this 
market, the FCC opened CC Docket No. 99-273, however, little progress appears to 
have been made since. 

In the interim, the KCC found sufficient competition exists in Kansas to allow price 
deregulation and customer specific pricing of DA services for Southwestern Bell in 
Docket No. 01-SWBT-932-MIS on June 12, 2001. However, this Commissioner 
believes the potential exists for greater competition in the DA market. We could support 
two possible approaches that are included among the significant filings to CC Docket 
No. 99-273. In priority order, those are: 

Pre-su bscription 

a method for access to DA which would preserve the existing dialing pattern 
(or patterns), Le. 411 (for local directory assistance) and NPA + 555-1212 
(for toll or long distance directory assistance). Subscribers would designate 
their preferred providers of DA and this information would be maintained by 
the local service provider in such a manner that when the customer dials 41 1 
and/or 555-1212, the DA call would be routed to the designated provider for 
that line number. 
It seems plausible that onty one DA code (411 or 555-1212) should be 
required for both locar and toll directory assistance from the preferred DA 
provider Given that scenario, the practical code recommended would be 
41 1 for ease and simplicity. 

I 5 0 0  S W  A r r o w h e a d  R o o d ,  I a p e k o ,  K S  6 6 6 0 4 - 4 0 2 7  7 8 5  2 7 1  3 1 0 0  w w w  k i i  i t o t e  k s  u s  



2 

This method maintains the integrity of the existing, currently familiar dialing 
pattern(s) associated with directory assistance services at the same time it 
encourages increased competition between the DA providers. 

such as 555-XXXX, 41 1-XXXX, or 101XXXX codes would allow direct access 
to a preferred DA provider. Subscribers would simply dial the appropriate 
code and the call would be routed to the DA provider of their choice, in the 
same manner that toll providers may currently be designated using the 
respective company’s 101OXXX code. 

Again, it seems practical that only one code be used for both local and toll 
DA, (preferably 411-XXXX or 555-XXXX) so as not to add confusion or 
greater complexity to the dialing pattern. The practical code recommended 
would once again be 41 1 due to its simplicity and ease of transition. 

This is not as simplistic as the pre-subscription method. However, it does 
provide a workable alternative that maintains the integrity of the existing, 
currently familiar dialing pattern(s) associated with DA services at the same 
time it encourages increased competition between the DA providers. 

Alternative Dialing Pattern 

As a member of the Kansas Corporation Commission and to the extent that pre- 
subscription andlor an alternative DA dialing pattern could increase directory assistance 
services competition, including the anticipated benefits of lower prices and higher 
quality service, I encourage the FCC to move forward with CC Docket No. 99-273 as 
proposed above. 

Respectfully submitted, 

pa4 J n Wine 
- 1  Commissioner, Kansas Corporation Commission 

cc: Chairman Michael K. Powell 
Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Aldelstein 
Mr William Maher 
Ms. Michell M. Carey 
Mr. Gregory M. C o o k e y  
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August 29,2003 

Ms Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 1 2'h Street, sw 
Washington, D.C. 20554 

RE: Ex Parte Communication, CC Docket No. 99-273 

Dear Ms. Dortch: 

The Federal Telecommunications Act of 1996 established a goal of promoting 
competition in all telecommunications markets, including the $5-6 billion wireline 
directory assistance ("DA) market. In an attempt to address possible inequities in this 
market, the FCC opened CC Docket No. 99-273, however, little progress appears to 
have been made since. 

In the interim, the KCC found sufficient competition exists in Kansas to allow price 
deregulation and customer specific pricing of DA services for Southwestern Bell in 
Docket No. 01-SWBT-932-MIS on June 12, 2001. However, this Commissioner 
believes the potential exists for greater competition in the DA market. We could support 
two possible approaches that are included among the significant filings to CC Docket 
No. 99-273. In priority order, those are: 

Pre-su bscription 

a method for access to DA which would preserve the existing dialing pattern 
(or patterns), i.e. 411 (for local directory assistance) and NPA + 555-1212 
(for toll or long distance directory assistance). Subscribers would designate 
their preferred providers of DA and this information would be maintained by 
the local service provider in such a manner that when the customer dials 41 1 
and/or 555-1212, the DA call would be routed to the designated provider for 
that line number. 
It seems plausible that only one DA code (411 or 555-1212) should be 
required for both local and toll directory assistance from the preferred DA 
provider. Given that scenario, the practical code recommended would be 
41 1 for ease and simplicity. 
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This method maintains the integrity of the existing, currently familiar dialing 
pattern(s) associated with directory assistance services at the same time it 
encourages increased competition between the DA providers. 

such as 555-XxXX. 411-XXXX, or IOIXXXX codes would allow direct access 
to a preferred DA provider. Subscribers would simply dial the appropriate 
code and the call would be routed to the DA provider of their choice, in the 
same manner that toll providers may currently be designated using the 
respective company's 1 OIOXXX code. 

Again, it seems practical that only one code be used for both local and toll 
DA, (preferably 411-XMX or 555-XXXX) so as not to add confusion or 
greater complexity to the dialing pattern. The practical code recommended 
would once again be 41 1 due to its simplicity and ease of transition. 

This is not as simplistic as the pre-subscription method. However, it does 
provide a workable alternative that maintains the integrity of the existing, 
currently familiar dialing pattern(s) associated with DA services at the same 
time it encourages increased competition between the DA providers. 

Alternative Dialing Pattern 

As a member of the Kansas Corporation Commission and to the extent that pre- 
subscription and/or an alternative DA dialing pattern could increase directory assistance 
services competition, including the anticipated benefits of lower prices and higher 
quality service, I encourage the FCC to move forward with CC Docket No. 99-273 as 
proposed above. 

Respectfully submitted, 

Cbmmissioner, Kansas Corporation Commission 

cc: Chairman Michael K. Powell/ 
Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Aldelstein 
Mr. William Maher 
Ms. Michell M. Carey 
Mr. Gregory M. Cooke 
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August 29,2003 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 ~ 2 ' ~  Street, sw 
Washington, D.C. 20554 

RE: Ex Parte Communication, CC Docket No. 99-273 

Dear Ms. Dortch: 

The Federal Telecommunications Act of 1996 established a goal of promoting 
competition in all telecommunications markets, including the $5-6 billion wireline 
directory assistance ("DA) market. In an attempt to address possible inequities in this 
market, the FCC opened CC Docket No. 99-273, however, little progress appears to 
have been made since. 

In the interim, the KCC found sufficient competition exists in Kansas to allow price 
deregulation and customer specific pricing of DA services for Southwestern Bell in 
Docket No. 01-SWBT-932-MIS on June 12, 2001. However, this Commissioner 
believes the potential exists for greater competition in the DA market. We could support 
two possible approaches that are included among the significant filings to CC Docket 
No. 99-273. In priority order, those are: 

Pre-su bscription 

a method for access to DA which would preserve the existing dialing pattern 
(or patterns), i.e. 411 (for local directory assistance) and NPA + 555-1212 
(for toll or long distance directory assistance). Subscribers would designate 
their preferred providers of DA and this information would be maintained by 
the local service provider in such a manner that when the customer dials 41 1 
and/or 555-1212, the DA call would b.e routed to the designated provider for 
that line number. 

It seems plausible that only one DA code (411 or 555-1212) should be 
required for both local and toll directory assistance from the preferred DA 
provider. Given that scenario, the practical code recommended would be 
41 1 for ease and simplicity. 
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This method maintains the integrity of the existing, currently familiar dialing 
pattern(s) associated with directory assistance services at the same time it 
encourages increased competition between the DA providers, 

such as 555-XXXX, 41 1-XXXX, or 101XXXX codes would allow direct access 
to a preferred DA provider. Subscribers would simply dial the appropriate 
code and the call would be routed to the DA provider of their choice, in the 
same manner that toll providers may currently be designated using the 
respective company's 1010XXX code. 

Again, it seems practical that only one code be used for both local and toll 
DA, (preferably 411-XXXX or 555-XXXX) so as not to add confusion or 
greater complexity to the dialing pattern. The practical code recommended 
would once again be 41 1 due to its simplicity and ease of transition. 

This is not as simplistic as the pre-subscription method. However, it does 
provide a workable alternative that maintains the integrity of the existing, 
currently familiar dialing pattern(s) associated with DA services at the same 
time it encourages increased competition between the DA providers. 

Alternative Dialing Pattern 

As a member of the Kansas Corporation Commission and to the extent that pre- 
subscription and/or an alternative DA dialing pattern could increase directory assistance 
services competition, including the anticipated benefits of lower prices and higher 
quality service, I encourage the FCC to move forward with CC Docket No. 99-273 as 
proposed above. 

Respectfully submitted, 

Cbmmissioner, Kansas Corporation Commission 
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